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a&o systems + services Ireland partners with Service-now.com to deliver a revolutionary on-demand IT service management solution
Providing IT Service Management (ITSM) with rapid implementation, auto-upgrades and incredible cost savings
Dublin, Ireland, 17th July 
a&o systems + services Ireland ltd. today announced a partnership with Service-now.com, the pioneer of On Demand IT Service Management, to deliver a new suite of ITSM software offered as a service via the Internet.  Service-now.com has taken intuitive Web 2.0 technologies, ITIL V3 standards, a unique Software as a Service (SaaS) delivery model and packaged them into an affordable, enterprise scalable, application set.  Service-now.com SaaS is licensed on a subscription basis and may be deployed in a fully hosted fashion or implemented on the customer’s infrastructure.   Service-now.com was founded in 2004 by Fred Luddy, (former CTO of Peregrine Systems and Remedy of thirteen years). 
“For mid-size enterprises looking to implement ITIL-based IT service delivery, service management tools have traditionally been expensive and time consuming to deploy. Our new offering gives a low entry point, without compromising functionality or scalability, giving users a quick return on investment,” says Paschal Naylor, MD of a&o.  “Effective IT service management is all about implementing process with as much automation as possible, remaining flexible to your business requirements and responding to reporting and workflow needs. We wanted to offer all of our customers an end-to-end service management solution, and the partnership with Service-now.com provides that.” 
Service-now.com is the leading provider of On Demand ITSM solutions. Service-now.com provides a modern set of ITIL-based service management applications delivered on a single, extendible development platform.  It is an on-demand web-based application, making it quick and cost effective to deploy, requiring no infrastructure investment. The application is based on open standards, delivers more than thirty released integrations, and is designed to be customized. Users are able to map, design and deploy comprehensive ITIL-based disciplines in a much shorter timeframe than traditional client server applications. Customers using the service receive new functionality three times a year through non-disruptive upgrades that do not impact customisations. Service-now.com’s approach to SaaS is unique in that each customer receives their own secure application set and database.    “We are dedicated to improving the industry’s opinion of the value software delivers” says Fred Luddy, CEO, Service-now.com.  

“The most positive experience we have had with a software vendor in living memory” Service-now.com Customer, Fortune 50 Global Bank.  

About a&o systems + services Ireland
a&o systems + services Ireland Limited (formerly EDS Global Field Services
) is an established Independent Consulting and IT Services company serving the Irish market for over 30 years.  a&o provides a comprehensive portfolio of IT services and products that assist enterprises wishing to implement an advanced IT strategy.  a&o helps customers to analyse, map, design and deploy IT Service Management (ITSM) and Information Management business strategies and solutions.  Working alongside internal or external resources, a&o’s approach is to become a trusted adviser - operating as an integral part of your end-to-end IT operation, striving to exceed the most stringent service level measures.
Across Europe, our experienced and flexible workforce of more than 2,500 IT professionals is at your disposal, and our extensive World-wide network of local service partners gives us unparalleled global coverage.  a&o employs 80 staff in Ireland and has its headquarters in Sandyford Business Park, Dublin 18.  For further information, please visit www.aogroup.ie 
About Service-now.com  
Service-now.com is the pioneer of On Demand IT Service Management solutions. The integrated suite of ITIL enabled applications is flexible, auto-upgradeable and simple to use. Service-now.com enables customers to pass upgrade and infrastructure management responsibilities to Service-now.com while conserving capital through a subscription-based license. Service-now.com was founded in 2004 by Fred Luddy, former Peregrine Systems and Remedy CTO of thirteen years.  The company is based in Solana Beach, California and has more than 150 global customers in production. Additional information on Service-now.com can be found at http://www.service-now.com.
� In 2006, EDS Global Field Services became a&o systems + services Ireland, following our acquisition by the a&o Group, a Europe-wide break/fix and managed services group of companies headquartered in Germany. This merger strengthens our position in the European market and positions us as one of the leading IT managed services companies in the field by increasing our market coverage and the number of technical resources at our disposal.











